
2017 Leapfrog Hospital Survey Users Group Schedule 
Users Group calls will take place the third Wednesday of the month from 3:00 – 4:00 pm ET unless otherwise 

noted.* 
Webinar links and conference call numbers will be emailed to all registered members before the first call.  

All calls will be recorded. Members will be emailed a link to the recording following each webinar. 

 

Date Topic Presenters 
March 22 An Overview of Changes to the 2017 Leapfrog 

Hospital Survey  
 

Missy Danforth, Vice President of 
Hospital Ratings, The Leapfrog Group 

April 19 Section 9B: Pediatric Computed Tomography (CT) 
Radiation Dose 
 

Rebecca Smith-Bindman, MD 
Measure Developer, UCSF 

May 17 Section 8B: Medication Reconciliation and 
CPOE Evaluation Tool V3 Demo 

Matt Austin, PhD 
Faculty, John Hopkins University 

School of Medicine 
 

Missy Danforth 
June 21 Ensuring Data Accuracy: On-site Data Verification  

 
Previewing Survey Results on the Hospital Details 
Page 

Katie Burggraf, Senior Program 
Analyst, The Leapfrog Group 

 
 

July 19 Understanding Leapfrog Hospital Survey Results and 
Monthly Data Review Process  

Katie Burggraf, Senior Program 
Analyst, The Leapfrog Group 

August 23 Overview of the Hospital Safety Grade 
 

Missy Danforth, Vice President of 
Hospital Ratings, The Leapfrog Group 

September 20 Hospital-Wide Surgical Necessity Monitoring Policy  
 

Matt Austin, PhD 
 

October 18 Leapfrog’s Never Events Policy 
New standards and resources for hospitals 
 

Matt Austin, PhD 
Missy Danforth 

November 15 Proposed Changes for the 2018 Leapfrog Hospital 
Survey 
 
Leapfrog Top Hospitals  
 

Missy Danforth 
 

Erica Mobley, Director, 
Communications & Development, The 

Leapfrog Group 
December 20 A Look Ahead – Potential Changes to 2018 Leapfrog 

Programs 
 

Missy Danforth 

Find more information, or register to join the Users Group at  
http://www.leapfroggroup.org/registration-hospital-survey-user-group-page. 
 
* The March and August call will not be held on the third Wednesday of the month– please see the schedule 
above for revised dates. 

http://www.leapfroggroup.org/registration-hospital-survey-user-group-page

