
2018 Leapfrog Hospital Survey Users Group Schedule 
Users Group calls will take place on the third Wednesday of the month from 3:00 – 4:00 pm ET  

unless otherwise noted.* 
 

Webinar links and conference call numbers will be emailed to all registered members upon registering for the calls.  
All calls will be recorded. Members will have access to the recording and materials following each webinar on the Users Group 

page: http://www.leapfroggroup.org/login/survey-users-group  

 

Date Topic Presenters 
March 21 An Overview of Changes to the 2018 Leapfrog 

Hospital Survey  
 

Missy Danforth, Vice President, 
Health Care Ratings, The Leapfrog 

Group 
April 18 ICU Physician Staffing: Overview of questions, 

endnotes, FAQs, and scoring 
 

Matt Austin, PhD 
Faculty, John Hopkins University 

School of Medicine 
 

May 23 Medication Safety: Overview of questions, endnotes, 
FAQs, and scoring related to Leapfrog’s CPOE, BCMA, 
and Medication Reconciliation Standards  
 

Missy Danforth 

June 20 Pediatric Care: Overview of questions, endnotes, 
FAQs, and scoring related to Pediatric CT Scan and 
CAHPS Child Hospital Survey 
 

Missy Danforth  

July 18 Ensuring Data Accuracy and Understanding Leapfrog 
Hospital Survey Results 
 

Katie Burggraf Stewart, Director, 
Health Care Ratings, The Leapfrog 

Group 
August 22 Overview of the Fall 2018 Hospital Safety Grade 

 
Missy Danforth 

September 19 Inpatient Surgery: Overview of questions, endnotes, 
FAQs, and scoring related to Leapfrog’s Hospital and 
Surgeon Volume Standard and Appropriateness 
Criteria 
 

Matt Austin, PhD 

October 17 NQF Safe Practices: Overview of questions, endnotes, 
FAQs, and scoring related to Leapfrog’s Safe Practices 
Section and updating responses prior to December 31 
 

Missy Danforth 

November 28 Proposed Changes for the 2019 Leapfrog Hospital 
Survey 
 

Katie Burggraf Stewart 

December 12 Introduction to the Leapfrog Ambulatory Surgery 
Center Survey and Hospital Outpatient Section of the 
Leapfrog Hospital Survey 
 
Leapfrog Top Hospitals 
 

Missy Danforth 
 
 
 

Erica Mobley, Director of Operations, 
The Leapfrog Group 

 
Find more information, or register to join the Users Group at  
http://www.leapfroggroup.org/registration-hospital-survey-users-group-page. 
 
* The May, August, November, and December calls will not be held on the third Wednesday of the month– please see the 
schedule above for revised dates. 
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