HOSPITAL
SURVEY

To access information and materials about the Leapfrog Hospital Survey, please visit
http://leapfroggroup.org/survey. Within these webpages you will be able to find all of the information

you need to complete and submit a Leapfrog Hospital Survey, information about the scoring algorithms
for the survey, and important information about how we ensure data accuracy. The site map below is
intended to help you locate information and materials that you will need.
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From the Survey Login and Materials landing page, there are several navigation options

organized by topic:

Get Started

This section of the website includes information that hospitals should review before they start a survey,
such as:

e Survey Overview

e Pre-submission Checklist

e Multi-Campus Reporting

e Get a Security Code

e Join NHSN Group

e Prepare for CPOE Tool

Deadlines

This section of the website includes information about important survey submission deadlines.

Survey and CPOE Materials
This section of the website includes the hard copy of the survey and supporting materials, including the
CPOE Evaluation Tool Instructions.
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Scoring and Results
This section of the website includes information about how a hospital’s survey responses are scored,

including the scoring algorithms, calculators, and other scoring tools. The section also includes
information about:

e Ensuring Data Accuracy

e How Results are Used

e Hospital Details Page

Get Help
This section of the website includes information about the various ways hospitals can receive technical
assistance, including the link to the Survey Help Desk, and registration links to the Users Group and
Town Halls Calls.

e Users Group

e Town Hall Calls
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Survey Login

Click on the Survey Login link at the top of the page when you are ready to login to the survey

dashboard and online survey tool with your 16-digit security code.

Other important links

Results of the Leapfrog Hospital Survey are publicly reported at http://leapfroggroup.org/compare-

hospitals. 2016 Survey results will be posted until July 25", when results of 2017 Surveys submitted as
of June 30™ will be posted. Afterwards, the site will be updated with new survey results on the fifth
business day of each month.

Information about the Hospital Safety Score can be found at http://www.hospitalsafetyscore.org/.
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