THE GROUP

Your Hospital's 2025 Leapfrog Hospital Survey Summary
Report

Dear CEO:

Thank you for participating in the 2025 Leapfrog Hospital Survey. As a benefit of
participation, Leapfrog provides hospitals with this complimentary Summary Report based
on Surveys submitted by August 31, 2025.

Summary Report

Hospital Name
Hospital Street, City, St 12345 | Leapfrog ID: 12-3456

YOUR HOSPITALS
DOMAIN DOMAIN SCORES NATIONAL AVERAGES

Medication Safety X

Inpatient Care X

Patient Rights and Ethics X

Infections X Unlock more insights
with a premium report!

Qutpatient Procedures X J

Maternity Care X

Pediatric Care X

Adult Complex Surgery X

Overall Score X X

This Summary report uses Leapfrog’'s Custom Benchmarking Report (CBR) methodology
to calculate numerical scores from 0 (worst performance) to 100 (best performance) for
each of the applicable 45 measures on the Leapfrog Hospital Survey. Each measure is
then assigned to one of the eight Domains displayed above, and a Domain Score is
calculated using the same 0-100 scale. The Domain Scores are then aggregated for an



Overall Score of 1-100, which represents your hospital's overall performance on the 2025
Leapfrog Hospital Survey.

For hospitals that are interested in using their Leapfrog Hospital Survey Results for
targeted quality improvement and for engaging with their hospital leadership and staff,
Premium Custom Benchmarking Reports are available to purchase. For more detailed,
comparative performance information, the Premium report includes:
e State, national, and custom cohort benchmarks for each measure and domain
e Comparison to previous year's Survey Results to show changes in performance by
measure
e A PowerPoint presentation to help you communicate your results with hospital
leadership and board of directors
e Custom cohorts to compare your hospital's performance to a custom group of
hospitals, including bed size, region, safety net designation or teaching facility
status

Our NEW Premium PLUS report is also now available. Get valuable insight from a Leapfrog
expert who will contextualize your data, identifying problem spots and opportunities for
strategic improvement. This tailored analysis is delivered in an executive report and
during a one-hour live review session, followed by a Q&A.

For additional information, please visit https://www.leapfroggroup.org/ratings-
reports/custom-benchmarking

Leapfrog is not able to calculate an Overall Score for some hospitals. For more information,
download the Leapfrog CBR methodology on our website.

Be sure to review your Survey Results on our public reporting website and on your Hospital
Details Page. We again thank you for your participation in the 2025 Leapfrog Hospital
Survey, and we look forward to your continued participation in 2026.
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