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Complimentary Summary Report
• Complimentary Summary Reports are based on Surveys 

submitted by August 31, 2025
• What’s included?

• Your hospital’s overall Value Score
• Average overall Value Score across all hospitals nationwide
• Your hospital’s Domain Scores
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Methodology

• Hospitals are assigned a numerical Measure 
Score for up to 45 individual measures from 
the Leapfrog Hospital Survey

• Measure Scores range from 0 (worst 
performance) to 100 (best performance)

• These individual Measure Scores are assigned 
to one of up to eight applicable domains, 
weighted and then used to calculate Domain 
Scores and an overall Value Score

Medication Safety

Inpatient Care

Patient Rights 
and Ethics

Infections

Outpatient 
Procedures

Maternity Care

Pediatric Care

Adult Complex 
Surgery



Sample Complimentary Summary Report



Premium Custom Benchmarking Reports: Overview
Includes your hospital’s Domain Scores and Value Score provided in your Summary Report, plus:

• Comparisons to a custom cohort of your choosing (bed size, region, safety-net, teaching 

status, etc.)

• Your overall Value Score compared to the distribution of Value Scores nationally, state-wide 

and for your custom cohort 

• Your Domain Scores compared to the distribution of Domain Scores nationally, state-wide 

and for your custom cohort

• Your individual Measure Scores for each of the 45 applicable measures compared to 

national, state, and your custom cohort averages

• Trends in performance by individual measure

• PowerPoint presentation to aid in communication with leadership
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Complimentary Summary vs. Premium Report
COMPLIMENTARY 

SUMMARY REPORT
PREMIUM CUSTOM 

REPORT
Your hospital’s overall Value Score

Average overall Value Score across all hospitals nationwide

Your hospital’s Domain Scores

Distribution of overall Value Scores for hospitals in your state

Distribution of overall Value Scores nationwide

Distribution of Domain Scores for hospitals in your state

Distribution of Domain Scores for hospitals nationwide

Individual Measure Scores for your hospital, state average and national 
average

Comparison to previous year’s Survey Results by measure

PowerPoint presentation to communicate results with leadership

Custom cohort comparison (bed size, region, safety-net designation, 
teaching status) for your overall Value Score, Domain Scores and 
Measure Scores



What’s New?

The new and improved Custom 
Benchmarking Reports include:
• Easier to follow structure and 

organization
• Updated visuals to more easily 

understand how your hospital’s 
performance compares

• A dynamic summary comparison of 
your overall performance

• Additional Measures: 45 Measure 
Scores

• Additional Domains: 8 Domain Scores



Premium Custom Benchmarking Reports: 
Details
For hospitals using Survey Results for quality 
improvement & leadership engagement

© The Leapfrog Group 2025

View a sample report

https://www.leapfroggroup.org/sites/default/files/Files/leapfrog-sample-hospital-00-0000-vbppreport-202509160159PM.pdf
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Scores



Domain
Scores



Measure
Scores



Performance 
Trends



Premium Plus Report

• Tailored analysis by a Leapfrog 
expert in an executive report

• Additional PowerPoint slides 
with custom analysis

• One-hour live presentation 
 for leadership and other 

stakeholders
• Live Q&A tailored to your 

organization
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Includes everything in the Premium Report, plus:



Health System Option
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• Benchmarking for multi-hospital systems
• Individual reports for each hospital
• Custom cohort of your network facilities
• Compare performance across your system 

HOSPITAL 
A

HOSPITAL 
B

HOSPITAL 
C



How to make the most of your report

• Custom Benchmarking Reports can help you:
• Benchmark performance at the individual measure level, domain level 

and using the overall Value Score
• Inform and engage board and staff with easy to use and interpret scores 

on a 0 to 100 scale
• Inform quality improvement efforts by identifying relevant process or 

outcome-based measures that need improvement to ensure patients are 
receiving the safest, highest quality care



Pricing

COMPLIMENTARY SUMMARY 
REPORT PREMIUM CUSTOM REPORT PREMIUM PLUS CUSTOM 

REPORT

Every hospital that completes the 
Leapfrog Hospital Survey receives a 
free summary report with your 
hospital's scores by domain.

When Survey is completed by 6/30/2025

For more detailed, comparative 
performance information, the 
Premium report digs deeper into 
each of the measures and 
compares critical aspects of your 
care to the care at other 
participating hospitals.

Get valuable insight from a 
Leapfrog expert who will 
contextualize your data, 
identifying problem spots and 
opportunities for strategic 
improvement. This tailored 
analysis is delivered in 
an executive report and delivered 
during a one-hour live review 
session, followed by a Q&A.

Free $820 $4,900

Order now!

Webinar attendees exclusive: Save 25% using code VBP25 
when you order by October 12 

https://www.leapfroggroup.org/custom-benchmarking-reports-0
https://www.leapfroggroup.org/custom-benchmarking-reports-0


Contact
Leapfrog Help Desk
www.leapfroghelpdesk.zendesk.com

Connect With Us
@The Leapfrog Group

@Leapfrog Group

www.leapfroggroup.org

www.hospitalsafetygrade.org

Questions?
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