HOW TO FIND A
BOARD-CERTIFIED PROVIDER

STUDIES SHOW BOARD-CERTIFIED
DOCTORS OFTEN HAVE BETTER
N PATIENT OUTCOMES

WHY DOES BOARD CERTIFICATION MATTER?

¢ Board certification is a voluntary, but important step after medical school and residency
o The certification shows the doctor has passed extra testing in a medical specialty (e.g.,
pediatrics, family medicine, cardiology)

HOW TO CHECK A DOCTOR'’S BOARD CERTIFICATION

Visit certificationmatters.org
On the home page, click on the yellow button titled “/s My Doctor Board Certified?”
Type in your doctor’'s name and the appropriate state
The results will indicate whether the doctor is board-certified and in what specialty
o The results will also show the issue date and expiration date
If a doctor is not listed, it means they are not certified through the American Board of Medical
Specialties (ABMS)
If a doctor is not board-certified, it does not necessarily mean they are unsafe
Always ask your doctor about their training, experience and any other credentials

CHECK REVIEWS AND GRADES FOR PROVIDERS

e Visit sites such as Health Grades, Hospital Compare, Vitals and Rate MD
e Look for reviews about communication, wait times and staff friendliness
e Search for providers that have high satisfaction rates and that other patients recommend

- o . e LEAPFROG
This is a companion piece to our patient education video, brought to JUDIE

S
you by the Judie Burrows Education Institute. For more resources, S EYRROWS

o : ) . epucation THELEAPFROGGROUP
please visit the Leapfrog Judie Burrows Education Institute. INSTITUTE  Giant Leaps for Patient Safety



https://www.leapfroggroup.org/JBEI
https://www.nccpa.net/
https://www.certificationmatters.org/

BOARD-CERTIFIED
PROVIDERS

Provider Name Board-certified? Ratings/Comments

JUDIE _
BURROWS < S
EDUCATION THELEAPFROGGROU
INSTITUTE Giant Le for Patient Safe

P
afety



