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When Neil Armstrong stood on the moon, he made a famous statement about 
one small step and one giant leap. The founders of Leapfrog remembered. 
They picked a quirky name for their own moonshot, a new national nonprofit  
to transform patient safety. They didn’t call it “The Small Steps Forward Group.” 

Over our 23 years, The Leapfrog Group has been taking small steps and 
making some giant leaps. We see change. National indicators of patient safety 
are moving in the right direction, some dramatically. The pandemic stalled that 
movement, but those trends reversed recently, and we appear to be back on 
course. We are not there yet, but momentum gives us hope.  

More signs of change: 

•	 The President’s Council of Advisors on Science and Technology (PCAST) 
issued a report on patient safety. Leapfrog’s keynote speaker Joe Kiani 
led that effort, recommending strong and unified federal action on patient 
safety, supportive of Leapfrog policy goals. 

•	 Health care providers increasingly focus on patient safety. Over 50% of 
hospitals and ASCs report that Leapfrog safety ratings are considered in 
senior leader compensation reviews, and we see prominent and significant 
national efforts by hospitals and health systems to tout the importance of 
patient safety. All of this was literally unheard of only a decade ago.

•	 We see the emergence of a new generation of employer executives who are 
advancing the value of health care delivered to employees and their families.   

•	 Technology growth increasingly focuses on the needs of the patient, 
including technology for delivering better care and technology for 
monitoring—and driving to improve—health outcomes, nationally and 
globally. Whereas a decade ago about 2% of U.S. hospitals used electronic 
medical records or computerized prescriber order entry, today that’s closer 
to 100%. Medicare claims data is public, and pricing and other data is 
available as never before on new digital platforms, including Leapfrog’s. Our 
closing keynote speaker Dr. David W. Bates will give us insights on where 
that is headed. 

For our next great leaps, we need you, our Leapfrog champions. Let’s work 
toward our moonshot: save lives, prevent needless suffering, and bring about 
the promise of our country’s extraordinary capacity to deliver excellent  
health care.

THANK YOU TO OUR SPONSORS! 23 YEARS OF GIANT LEAPS 
AND COUNTING!

Michelle Martin, Chair of the Board of Directors

Leah Binder, President and CEO 

2023  PROGRAM WELCOME LETTER:  LEAPS IN  PATIENT SAFETY BOARD OF DIRECTORS

OFFICERS

Michelle Martin, MBA (Board Chair)
VICE PRESIDENT, TOTAL REWARDS EXPERIENCE, 
PARAMOUNT

Linda Schwimmer, JD (Vice Chair)
PRESIDENT AND CEO, NEW JERSEY HEALTH CARE 
QUALITY INSTITUTE

Sally Welborn (Secretary)
ADVISOR, WELBORN ADVISORY SERVICES, FORMER 
SENIOR VICE PRESIDENT OF GLOBAL BENEFITS, 
WALMART

John G. Zern (Treasurer)
PRESIDENT AND CHIEF EXECUTIVE OFFICER, RYAN 
SPECIALTY BENEFITS

AT LARGE

Rumay Alexander, Ed.D., RN, FAAN
CLINICAL PROFESSOR, ASSOCIATE DEAN, 
UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

Vice Adm. Raquel C. Bono, MD, MBA, FACS 
(Audit Committee Chair)
CHEF HEALTH OFFICER, VIKING CRUISES

Bill Bonk 
VICE PRESIDENT, GLOBAL BENEFITS, TTI INC.

Irene Fraser, PhD
SENIOR FELLOW, NORC AT THE UNIVERSITY OF 
CHICAGO

Janet Lucas-Taylor
SENIOR DIRECTOR, EMPLOYEE BENEFITS, 
NORTHWESTERN MUTUAL

Kenneth Mendez
PRESIDENT AND CEO, ASTHMA AND ALLERGY 
FOUNDATION OF AMERICA

Arnold Milstein, MD
PROFESSOR OF MEDICINE, DIRECTOR OF THE 
CLINICAL EXCELLENCE RESEARCH CENTER, 
STANFORD UNIVERSITY

Dolores Mitchell 
FORMER EXECUTIVE DIRECTOR OF THE 
MASSACHUSETTS GROUP INSURANCE COMMISSION 

Maureen Ryan
PARTNER, HEALTH SYSTEM SECTOR LEADER, 
BOARD AND CEO SERVICES, ODGERS BERNDTSON 

Aaron Schrader, MS
HUMAN RESOURCES MANAGER, STATE OF 
DELAWARE STATEWIDE BENEFITS OFFICE, 
DEPARTMENT OF HUMAN RESOURCES

Susan Sheridan, MIM, MBA, DHL
FOUNDING MEMBER, PATIENTS FOR PATIENT 
SAFETY US

Karen van Caulil, PhD
PRESIDENT & CEO, FLORIDA ALLIANCE FOR 
HEALTHCARE VALUE

Lina Walker, PhD
VICE PRESIDENT, HEALTH SECURITY, AARP

LIAISONS (NON-VOTING)

Leah Binder, MA, MGA
PRESIDENT AND CEO, THE LEAPFROG GROUP

Michelle Schreiber, MD
DIRECTOR, QUALITY MEASUREMENT AND VALUE-
BASED INCENTIVES GROUP, CENTERS FOR 
MEDICARE & MEDICAID SERVICES

Christa-Marie Singleton, MD, MPH, FACPM
CHIEF MEDICAL OFFICER, U.S. OFFICE OF 
PERSONNEL MANAGEMENT 

Kimberly Blair, Attorney at Law
LEGAL COUNSEL, THE LEAPFROG GROUP
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Watch for the 4th Annual March 
Healthcare Classic!

ro3.com

Coming March 2024 
to ro3.com

Follow the year’s most impactful healthcare trends as they 
face off in a competitive bracket to reveal what industry 
trends reign supreme.

Follow us on LinkedIn for the 
latest updates on industry trends.

We make healthcare 
strategy as easy as 
one, two, three.
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7:30 AM – 11:00 PM		  Registration

8:00 AM – 9:00 AM		  Breakfast 

9:00 AM – 4:00 PM		  Annual Meeting

11:45 AM – 12:45 PM		  Lunch

5:00 PM – 6:00 PM 		  Cocktail Reception 

6:00 PM – 9:00 PM 		  Awards Dinner 

OVERVIEW OF EVENTS

2023  LEAPFROG ANNUAL MEETING AND AWARDS DINNER
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IS PROUD TO SUPPORT
THE IMPORTANT WORK OF

THE LEAPFROG GROUP
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7:30 AM 	 Registration and Exhibits Open

8:00 AM 	 Breakfast

9:00 AM 	 Updates on Leapfrog and Insights for 2024
		  Steve Burrows, Writer and Director, Bleed Out

		  Leah Binder, MA, MGA, President and CEO, The Leapfrog Group

		  Michelle Martin, MBA, Leapfrog Board Chair, Senior Vice President, Paramount

9:30 AM	 Opening Keynote: The State of Patient Safety
		  Joe Kiani

10:15 PM 	 Exhibitor Break

10:45 AM 	 What Patients and Employers Expect for Patient Safety
		  Leah Binder, MA, MGA (Moderator)

		  Krista Hughes, BCPA

		  Sue Sheridan, MBA, MIM, DHL

		  Robert Otto Valdez, Ph.D., M.H.S.A.

		  Sally Welborn 

		  Barbara Wentworth, PhD

11:45 AM 	 Lunch

12:30 PM 	 Steven Schroeder Award for Outstanding Healthcare CEO Presentation

12:45 PM 	 Conversations to Transform Tomorrow
		  An opportunity for attendees to brainstorm the next leaps in patient safety, to  

		  meet each other and envision our future.

		  Brian Tarallo (Facilitator)

1:45 PM 	 Healthcare-Associated Infection (HAI) Spike: Is it Over? 
		  Karen van Caulil, Ph.D, (Moderator)

		  Rebecca Bartles, DrPH, CIC, FAPIC

		  Lee Fleischer, MD, MS, CIC

		  Stephanie Taylor, MD

		  Shaunte Walton, MS, CIC, FAPIC

2:45 PM 	 Closing Keynote:  
		  The Role of Artificial Intelligence in Improving Health Care
		  David W. Bates, M.D., M.Sc.

3:30 PM 	 Closing Remarks and Raffle Drawing
		  Steve Burrows

		  Leah Binder, MA, MGA

		  Michelle Martin, MBA

4:00 PM 	 Adjourn

2023 ANNUAL MEETING AGENDA

2023  LEAPFROG ANNUAL MEETING AND AWARDS DINNER
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FEATURED SPEAKERS
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MASTER OF CEREMONIES
Steve Burrows, Writer and Director, Bleed Out
This award-winning writer/director/performer has been reinventing stereotypes and challenging 
expectations in film, television, commercials and theatre for more than two decades. In a 
complete career 180-degree move, Burrows dropped out of show business to take care of his 
mother, who had gone in for a routine partial hip replacement and came out in a coma with 
permanent brain damage. The years that followed became Burrow’s latest feature: the award-
winning, critically acclaimed HBO documentary film, Bleed Out. Leapfrog honored his mother by 
establishing the Judie Burrows Education Institute in 2022 to offer transformational educational 
programming that advances patient safety and empowers real, measurable progress.

HOST
Leah Binder, MA, MGA, President & CEO, The Leapfrog Group
President and CEO of The Leapfrog Group since 2008, Leah Binder is a regular contributor to 
Forbes.com, Harvard Business Review and other publications. She is consistently cited among 
the most influential people and top women in health care. Before joining Leapfrog, Leah Binder 
was vice president for a nationally noted rural health system in Farmington, Maine, and prior to 
that served as senior policy advisor in the New York City Mayor’s Office. She started her career at 
the National League for Nursing.

HOST
Michelle Martin, MBA, Chair of the Board of Directors
Michelle is Senior Vice President, Total Rewards Experience at Paramount and is responsible for 
employee health, engagement and development of Human Resources policies. Michelle has an 
extensive background in supporting health and well-being. She is a champion for workplace mental 
health programs and is committed to designing and implementing programs and policies that help 
employees live their best life. Michelle is a Certified Employee Benefits Specialist with a certification 
in global benefits management and active member of the human resources community. 

OPENING KEYNOTE SPEAKER
Joe Kiani, Founder, Patient Safety Movement Foundation; Founder and CEO, Masimo
Joe Kiani is co-chair of the patients safety work group within the President’s Council of Advisors 
on Science and Technology (PCAST), the sole body of advisors from outside the federal 
government charged with making science, technology and innovation policy recommendations 
to the President and the White House. His desire to develop medical technology that improves 
patient care and decreases medical errors led him to co-invent what is known as modern 
pulse oximetry. Kiani serves as the Founder and CEO of global medical technology company 
Masimo that develops and produces a wide array of industry-leading monitoring technologies, 
including innovative measurements, sensors and patient monitors. He is also the founder of the 
Patient Safety Movement Foundation, a nonprofit that works towards eliminating deaths from 
preventable medical errors around the world. 

CLOSING KEYNOTE SPEAKER
David W. Bates, MD, MSc, Chief of General Internal Medicine, Mass General Brigham; Professor, 
Harvard Medical School and Harvard T.H. Chan School of Public Health
David Bates, MD, MSc, is an internationally renowned expert in patient safety and information 
technology and has published more than 1,200 peer-reviewed papers and is ranked among 
the 400 most-cited biomedical researchers of any type. He is a member of two of Leapfrog’s 
Expert Panels: the Computerized Physician Order Entry Expert Panel and Hospital Safety Grade 
Expert Panel. He co-directs the Program in Clinical Effectiveness at the Harvard T.H. Chan School 
of Public Health and directs the Center for Patient Safety Research and Practice at Brigham 
and Women’s Hospital. Bates is a member of the National Academy of Medicine and has been 
elected to the Institute of Medicine, American Society for Clinical Investigation, Association of 
American Physicians and American College of Medical Informatics. 
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Rebecca Bartles, Executive Director, Association for Professionals in Infection Control and 
Prevention (APIC) Center for Infection Prevention and Control Research, Practice and Innovation 
(CIPCRPI)
Rebecca Bartles is a fellow at the Association of Professionals in Infection Control (APIC) who 
has practiced infection prevention and infectious disease epidemiology for the last 18 years in a 
variety of health care settings. She has numerous publications focused on infection prevention 
staffing and endoscope safety. Bartles also teaches courses at the University of Providence for a 
master’s in infection prevention degree program that she founded in 2016. She has been certified 
in infection control since 2008. 

Lee Fleisher, MD, Emeritus Professor of Anesthesiology and Critical Care and Professor of 
Medicine, University of Pennsylvania Perelman School of Medicine
Lee A. Fleisher, MD, was the chief medical officer and director of the Center for Clinical Standards 
and Quality for the Centers for Medicare and Medicaid Services (CMS). In this capacity, he 
was responsible for executing all national clinical, quality and safety standards for health care 
facilities and providers, as well as establishing coverage determinations for items and services 
that improve health outcomes for Medicare beneficiaries. A founding member of the Leapfrog 
Outpatient Surgery Expert Panel, he serves as a senior advisor of the Bipartisan Policy Center, 
senior Fellow of the Leonard Davis Institute of Health Economics and Visiting Fellow of the 
Duke-Margolis Center. 

Krista Hughes, BCPA, Founder and CEO, Hughes Advocacy
Krista Hughes, BCPA, is a board-certified patient advocate and has more than 25 years of 
experience working in the medical industry, where she equips, empowers, educates and teaches 
patients how to get the best care they need and deserve. She was appointed by U.S. Secretary 
of Health and Human Services (HHS) Xavier Beccera to serve a three-year term on the National 
Advisory Council (NAC) for the Agency for Healthcare Research and Quality (AHRQ).

Susan E. Sheridan, MIM, MBA, DHL, Founding Member of Patients for Patient Safety US (PFPS 
US); Director of Patient Engagement Emeritus, Society to Improve Diagnosis in Medicine (SIDM)
Susan E. Sheridan, MIM, MBA, DHL, is on the Leapfrog Board of Directors and the co-chair of 
Leapfrog’s Patient and Family Expert Panel. She became involved in patient safety after her 
family experienced two serious medical system failures. For nearly 30 years, Sheridan has been 
advocating for increased transparency in health care and improved patient safety, including 
most recently serving on a workgroup advising President Biden on patient safety through the 
President’s Council of Advisors on Science and Technology (PCAST). Her expertise includes 
intersectional work with the World Health Organization (WHO), the Gordon and Betty Moore 
Foundation and other initiatives before founding Patients for Patient Safety.

Stephanie Taylor, MD, MArch, CEO, Building 4 Health, Inc.; InCite Health Fellow,  
Harvard Medical School
Stephanie Taylor, MD, MArch, received her MD from Harvard Medical School in Boston, 
Massachusetts. For the next several decades she practiced clinical medicine in pediatric 
oncology and did research on cellular growth control mechanisms. She then returned to school 
and obtained her master’s degree in architecture, determined to gain a better understanding 
of the impact of the built environment on patient healing. With new insights, Taylor delved into 
research on the relationship between indoor environments and clinical outcomes of hospitalized 
patients. In 2019 she founded Building4Health, Inc. to scale the powerful yet underutilized 
approach of IAQ management for disease prevention.

SPEAKER BIOGRAPHIES
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Robert Otto Valdez, PhD, MHSA, Director, Agency for Healthcare Research and Quality (AHRQ)
Robert Otto Valdez, PhD, MHSA, was appointed director of AHRQ in February 2022. He was 
previously the Robert Wood Johnson Foundation (RWJF) Professor Emeritus of Family and 
Community Medicine and Economics at the University of New Mexico (UNM). From 1993 through 
1997, Valdez served at the U.S. Department of Health and Human Services (HHS) simultaneously 
as deputy assistant secretary for health (Public Health Service) and director of Interagency 
Health Policy (Centers for Medicare and Medicaid Services [CMS]). Before joining HHS in 1993, he 
served as a special senior advisor to the Clinton White House on health care reform. 

Karen van Caulil, PhD, President and CEO, Florida Alliance for Healthcare Value 
Karen van Caulil, PhD, is a Leapfrog Board member and Regional Leader. She is the longtime 
leader of the Florida Alliance for Healthcare Value, a coalition made up of large Florida employers 
working to improve the quality of health care delivered throughout the state. The Alliance is 
formally recognized as a Leapfrog Regional Leader for the state of Florida. A respected leader 
in employer health benefits strategy and health data analytics, van Caulil represents the Florida 
Alliance’s mission and work locally, regionally and nationally, actively serving on numerous 
boards, advisory committees and workgroups for organizations such as the National Alliance of 
Healthcare Purchaser Coalitions, Catalyst for Payment Reform, Florida’s Agency for Health Care 
Administration, Get the Medications Right Institute, the Society to Improve Diagnosis in Medicine 
and many others.

Shaunté Walton, MS, CIC, FAPIC, System Director, Clinical Epidemiology and Infection 
Prevention, UCLA Health
Shaunté Walton, MS, CIC, FAPIC, is responsible for oversight of the infection prevention 
program of all inpatient hospitals and 260+ ambulatory clinics at UCLA Health. Shaunté is a 
trained molecular microbiologist and has more than 15 years of infection prevention experience, 
including pediatric and women’s services, adult and pediatric transplant services, oncology, 
neurology, critical care, surgical services, heart and vascular services, rehab services and 
orthopedic services. Most recently, overall infection reduction efforts at UCLA Health were 
highlighted the Newsweek World’s Best Hospitals and U.S. Best Hospitals for Infection Prevention 
Award in 2021.

Sally Welborn, Welborn Advisory Associates
Sally Welborn is a member of the Leapfrog Board of Directors. She currently advises employers, 
health care organizations, entrepreneurs and others in the health care and employee benefits 
arenas. She works extensively as the executive advisor to the Employer Health Innovation 
Roundtable (EHIR). Prior to her current activities, she was most recently the senior vice president 
of global benefits for Walmart Stores, Inc., where she was responsible for overseeing the 
global benefits programs for Walmart’s more than 2.2 million associates and their families in 28 
countries. 

Barbara A. Wentworth, PhD, Program Manager, Health Net
Barbara Wentworth, PhD, is co-chair of the Leapfrog Partners Advisory Committee. As a 
program manager at Health Net, a California-based health insurance company, she is responsible 
for hospital quality initiatives, ranging from incentive programs, hospital engagement, poor 
performer initiatives and member education. These activities involve extensive collaboration 
with external organizations aligned across performance improvement objectives, particularly in 
the areas of patient safety and maternal health. In addition, Wentworth oversees Health Net’s 
programs to address the overuse of antibiotics and inappropriate imaging.
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Gaye Fortner
Gaye Fortner led a Nashville-based 
business coalition that was among 
the first six to sign on as a Leapfrog 
Regional Leader. As CEO of 
HealthCare 21 Business Coalition for 
over 23 years, she helped lead the 
Coalition’s merger last year with the 
Memphis Business Group on Health 
to form HealthCareTN, which she 
co-led with Cristie Travis. She was 
a forceful and effective advocate 
for transparency, quality and safety 
and helped guide Leapfrog to many 
victories. 

Gaye was a pillar in her community, 
where she was born and raised. A 
nurse by training, she successfully 
worked with employers to deploy 
innovative, value-based approaches 
that improved the health of their 
employees and the people of 
Tennessee. Many were cited at the 
national level. She oversaw a number 
of impactful studies dedicated to the 
management of chronic diseases, 
high-risk conditions and value-based 
benefit designs. 

At Leapfrog, we counted her 
as a wise and caring partner—
literally from day one, she was our 
champion. Most of all, she was a 
loyal and warm friend to all of us 
who had the privilege and the joy to 
work with her.  

Robert Merrill Krughoff
Robert Merrill Krughoff was an early 
pioneer of the audacious idea of 
comparing the quality and safety of 
health care providers. He was among 
the first to utilize The Leapfrog 
Group’s hospital ratings back in the 
early 2000s. He gave us the benefit 
of his vast experience to help us be 
as meticulous as he was in gathering 
and reporting reliable health care 
ratings. 

After a stint at the U.S. Department 
of Health, Education, and Welfare 
(now the Department of Health 
and Human Services), he founded 
and published the first issue of 
Consumer Checkbook, a guide to 
compare local products and services 
on price and quality, which grew 
to cover comparisons of health 
care providers. He was issuing 
ratings in the 1970s, long before 
anyone did that in health care. He 
spent countless hours fighting for 
the public release of health care 
performance data. 

He served as a Leapfrog Regional 
Leader and informal expert advisor. 
He was exceptionally well regarded 
for his expertise and his kindness. 
Leapfrog is better today because we 
traveled pathways he paved for us, 
and we benefit from his legacy every 
time we publish our ratings. 

Andrew Webber
Andy Webber was Leapfrog’s friend 
since our founding in 2000, and he 
served on our Board from 2004 to 
2010. During that time, Andy was the 
President and COO of the National 
Business Coalition on Health (now 
National Alliance of Healthcare 
Purchaser Coalitions), where 
he galvanized business groups 
across the country to advance 
transparency, measure quality 
and safety and drive value-based 
payment reform. Most of those 
business groups are now Leapfrog 
Regional Leaders. 

Many of the public reporting 
programs our country relies on 
today arose from Andy’s national 
influence, including measurement 
and payment programs at Centers 
for Medicare & Medicaid Services 
(CMS). In 2013 Andy moved to 
Maine, where he was President 
& CEO of the Maine Health 
Management Coalition (now the 
Healthcare Purchaser Alliance of 
Maine), a longstanding Leapfrog 
regional leader. Later he worked 
for the boutique firm Discern 
Consulting, where his expertise 
in value-based care was widely 
deployed. 

Andy’s friendship was prized by our 
entire board and staff.

IN MEMORIAM
In the year 2023, Leapfrog lost three cherished members of our “family”:  

Gaye Fortner, Robert Krughoff and Andrew Webber.  
All three were part of Leapfrog from our earliest days. We pledge  

to hold their legacy close on the journey ahead. We miss them.
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DONATE TODAY TO SAVE LIVES

Preventable medical errors claim hundreds of thousands of lives in the
U.S. each year. Many thousands more suffer non-life-threatening pain

and trauma – but we have the power to stop them. 

The Judie Burrows Education Institute – powered by the Leapfrog Group’s
two-plus decades of leadership in health care transparency and safety –

offers patients, families, purchasers, and providers with the tools they
need to make empowered health care choices and prevent medical

harm throughout our communities.

LEAPFROG
GIVING DAY

To learn more about the Judie Burrows Education Institute, please visit:

https://www.leapfroggroup.org/jbei
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Costs of Care, a leading non-profit cultivating change agents who will lead the creation of a more 
affordable and equitable health system. The Steven Schroeder Award for Outstanding Healthcare 
CEO recognizes a hospital and/or health system CEO who has demonstrated courageous and ethical 
leadership addressing the twin issues of affordability and quality of health care in their community.

STEVEN SCHROEDER AWARD  
FOR OUTSTANDING HEALTHCARE CEO
Award Winner

Charles Holland 
President and Chief Executive 
Officer, St. Bernard Hospital 
and Health Care Center

The winner of the 2023 Steven Schroeder Award for Outstanding 
Healthcare CEO, presented by Costs of Care and The Leapfrog Group,  
is Charles Holland, president and CEO of St. Bernard Hospital.  
Mr. Holland was selected for this award for his leadership as the 
president and CEO of an independent Catholic safety-net community 
hospital in the South Side of Chicago that’s embarked on a remarkable 
quality and safety improvement journey over the last few years. St. 
Bernard Hospital has committed to ethical financial practices and 
invested in better outcomes for patients.
 
Since joining the leadership team of St. Bernard Hospital in 1998,  
Mr. Holland has been instrumental in building the stature of the  
hospital as a force in stabilizing the neighborhood and addressing 
the needs of its underserved residents. He led the hospital’s 77 home 
affordable housing project, Bernard Place, which won the prestigious 
Richard H. Driehaus Award for Outstanding Non-profit Neighborhood 
Real Estate Project in 2004. He guided the development of pivotal 
programs such as the Pediatric Mobile Health Unit and the St. Bernard 
Hospital Dental Center.
 
As the leader of St. Bernard’s strategic planning efforts, Mr. Holland 
led the Senior Management Team in the development of the hospital’s 
state-of-the-art Ambulatory Care Center, which opened in 2016. An 
unwavering advocate for health equity, Mr. Holland chairs the board 
of the Center for Better Aging at St. Bernard Hospital, a Healthcare 
Transformation Collaborative focused on the needs of older adults. 
He also sits on the board of the South Side Healthy Community 
Organization, a comprehensive transformation project that aims to 
improve patients’ access to care and enhance coordination among  
local providers.
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ABOUT LEAPFROG AWARDS
Leapfrog recognizes the highest performing hospitals and ambulatory 
surgery centers in the United States with its prestigious Top Hospital  
and Top ASC Awards. 

The awards are not given to a set number of hospitals and ASCs but, 
rather, to facilities that meet the high standards defined in each year’s  
Top Hospitals and Top ASCs Methodologies. Top Hospitals and ASCs  
are recognized in four categories: Top ASC, Top Children’s Hospital,  
Top General Hospital, Top Rural Hospital and Top Teaching Hospital.

Leapfrog congratulates the 2023 Top Hospitals and Top ASCs, and 
commends their leadership, staff and volunteers for their commitment  
to patient safety and quality.

ANNUAL MEETING AND AWARDS DINNER 2023         13

2023 LEAPFROG 
AWARDS DINNER 
PROGRAM
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5:00 PM 	 Cocktail Reception

6:00 PM 	 Welcome Address
		  Steve Burrows, Writer and Director, Bleed Out

		  Leah Binder, MA, MGA, President and CEO, The Leapfrog Group

		  Josh M. Berlin, JD, Chief Executive Officer, Rule of Three

6:05 PM   	 Dinner

6:45 PM   	 ASC Awards Presentation
		  Linda Schwimmer, Leapfrog Board Vice Chair, New Jersey Health Care Quality Institute

		  Top Hospital Awards Presentation
		  Stephanie Mercado, CAE CPHQ, National Association for Healthcare Quality

		  Ashley Tait-Dinger, MBA, Florida Alliance for Healthcare Value

		  Bret Jackson, Leapfrog Regional Leader, The Economic Alliance for Michigan

		  Linda Schwimmer, Leapfrog Board Vice Chair, New Jersey Health Care Quality Institute

		  Jon Rankin, Leapfrog Regional Leader, North Carolina Business Coalition on Health

		  Tanika Smith, Leapfrog Regional Leader, Greater Philadelphia Business Coalition on Health

		  Cristie Travis, Leapfrog Board Member, Memphis Business Group on Health

	      	 Champagne Toast and Dessert

THE LEAPFROG GROUP        TUESDAY, DECEMBER 5, 2023

2023 AWARDS DINNER AGENDA

2 02 3  L E A P F R O G  A N N UA L  M E E T I N G  A N D  AWA R DS  D I N N E R
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2023 TLG Annual Meeting 11-27-23 v7.indd   142023 TLG Annual Meeting 11-27-23 v7.indd   14 11/27/23   5:19 PM11/27/23   5:19 PM



THE LEAPFROG GROUP        TUESDAY, DECEMBER 5, 2023

2 02 3  L E A P F R O G  A N N UA L  M E E T I N G  A N D  AWA R DS  D I N N E R

California
Sequoia Surgical Pavilion
	
Connecticut
Orthopedic Associates Surgery Center
Rocky Hill Surgery Center

Florida
Baptist Health Endoscopy Center at Coral Springs
Baptist Health Eye Surgery Center at Sunrise
Baptist Health Surgery Center at Bethesda West
Baptist Health Surgery Center Coral Gables
Baptist Health Surgery Center at Kendall
Baptist Health Surgery Center at Miami Beach
Baptist Health Surgery Center at Northpoint
Baptist Health Surgery Center at Plantation
Baptist Health Surgery Center at South Miami
Baptist Health Surgery Center at South Palm
Baptist Medical Park Surgery Center, LLC

Maryland
Knoll North Surgery Center dba Johns Hopkins
	 Gastroenterology and Hepatology - Endoscopy & 

Surgery Center
Johns Hopkins Surgery Center at Lutherville
Johns Hopkins White Marsh Surgery Center

North Carolina
Novant Health Ballantyne Outpatient Surgery  

(FKA Presbyterian Sameday Surgery Center at 
Ballantyne LLC)

Novant Health Brunswick Endoscopy Center
Novant Health Huntersville Outpatient Surgery  

(AKA Presbyterian Surgery Center Huntersville)

Ohio
Riverside Outpatient Surgery Center

Pennsylvania
St. Luke’s Endoscopy Center - Buxmont
St. Luke’s Endoscopy Center- Twin Rivers
	
Rhode Island
The Surgery Center of Rhode Island

Tennessee
Hamilton Eye Institute Surgery Center LP
Knoxville Orthopaedic Surgery Center
Urology Ambulatory Surgery Center LLC DBA Wolf River 

Surgery Center

ANNUAL MEETING AND AWARDS DINNER 2023         15
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California 
El Camino Hospital
Kaiser Foundation Hospital - San Leandro
Kaiser Foundation Hospital - San Rafael
Mercy Hospital of Folsom
Montclair Hospital Medical Center
Palomar Medical Center Poway
Sequoia Hospital

Florida
AdventHealth Daytona Beach
AdventHealth DeLand
AdventHealth Ocala
AdventHealth Zephyrhills
Gulf Coast Medical Center
Jupiter Medical Center
Orlando Health Health Central Hospital

Georgia
AdventHealth Murray

Kansas
AdventHealth South Overland Park Hospital
Kansas Surgery and Recovery Center

Maine
Mid Coast Hospital

Maryland
ChristianaCare - Union Hospital

Massachusetts
Anna Jaques Hospital
Beth Israel Deaconess Hospital-Milton

New York
Catholic Health System - Kenmore Mercy Hospital

North Carolina
Atrium Health Anson
Novant Health Matthews Medical Center
Novant Health Rowan Medical Center

Ohio
Kettering Health Greene Memorial

Oklahoma
Tulsa Spine & Specialty Hospital

Pennsylvania
UPMC Carlisle
WellSpan Gettysburg Hospital

South Carolina
Bon Secours St. Francis Hospital
Carolina Pines Regional Medical Center

Tennessee
Vanderbilt Wilson County Hospital

Texas
Cornerstone Regional Hospital
Seton Medical Center Harker Heights

Virginia
Inova Fair Oaks Hospital

16         THE LE APFROG GROUP
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TOP LARGE TEACHING  

HOSPITAL AWARD

California
Stanford Health Care

Connecticut
Hartford Hospital

Florida
Orlando Health- Orlando Regional Medical Center

Illinois
Rush University Medical Center
University of Chicago Medical Center

Maine
Maine Medical Center

Massachusetts
Brigham And Women’s Hospital

Michigan
University of Michigan Health - Michigan Medicine

New Jersey
Hackensack Meridian Jersey Shore University  

Medical Center 
Morristown Medical Center

New York
NYU Langone Hospital—Long Island
NYU Langone Hospitals

North Carolina
Carolinas Medical Center
Novant Health Forsyth Medical Center
Novant Health Presbyterian Medical Center

Tennessee
Vanderbilt University Hospital

TOP SMALL TEACHING  

HOSPITAL AWARD

California
Eisenhower Medical Center
Kaiser Foundation Hospital - Antioch
Kaiser Foundation Hospital - Richmond
Kaiser Foundation Hospital - Santa Clara
Kaiser Foundation Hospital - South San Francisco
Kaiser Permanente Orange County-Irvine Medical Center
Mercy General Hospital
Sharp Mary Birch Hospital for Women and Newborns
UCI Health
UCSF Helen Diller Medical Center at Parnassus Heights
UCSF Medical Center at Mount Zion
UC San Diego Health La Jolla - Jacobs Medical Center 

and Sulpizio Cardiovascular Center
USC Norris Cancer Hospital

Colorado
Centura Longmont United Hospital

Florida
AdventHealth Lake Placid
Larkin Community Hospital
Lee Memorial Hospital
Orlando Health South Seminole Hospital

2023 TLG Annual Meeting 11-27-23 v7.indd   172023 TLG Annual Meeting 11-27-23 v7.indd   17 11/27/23   5:19 PM11/27/23   5:19 PM



Illinois
Northwestern Medicine Central DuPage Hospital

Indiana
Hendricks Regional Health - Danville Hospital
The Women’s Hospital

Maryland
MedStar Harbor Hospital
MedStar Union Memorial Hospital

Massachusetts
Milford Regional Medical Center

Michigan
Chelsea Hospital
Garden City Hospital

New Jersey
Bergen New Bridge Medical Center
Deborah Heart and Lung Center
Englewood Hospital and Medical Center
Inspira Medical Center Mullica Hill
Jefferson Cherry Hill Hospital
St. Luke’s Warren Campus
Virtua Voorhees Hospital

New Mexico
Heart Hospital of New Mexico

New York
St. Francis Hospital & Heart Center

North Carolina
Atrium Health Pineville
Novant Health Huntersville Medical Center
Novant Health Kernersville Medical Center
Rex Hospital, Inc.
WakeMed North Hospital

Oklahoma
AHS Southcrest Hospital, LLC dba Hillcrest Hospital 

South

Pennsylvania
Einstein Medical Center Montgomery
Lehigh Valley Hospital - Cedar Crest
St. Luke’s Hospital - Anderson Campus
St. Luke’s Hospital - Allentown Campus
St. Luke’s University Hospital - Bethlehem Campus
St. Luke’s Carbon Campus
St. Luke’s Easton Hospital

Rhode Island
The Miriam Hospital

South Carolina
Prisma Health Baptist
Prisma Health Baptist Parkridge
Prisma Health Laurens County Hospital
Prisma Health Patewood Hospital

Texas
UT Health North Campus Tyler

Virginia
University of Virginia Medical Center
UVA Haymarket Medical Center
Warren Memorial Hospital

Washington
Virginia Mason Medical Center
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California 
Sierra Nevada Memorial Hospital

Florida
AdventHealth Wauchula

Georgia
Floyd Polk Medical Center

Hawaii
Queen’s North Hawaii Community Hospital

Louisiana
Bayne-Jones Army Community Hospital
Our Lady of the Angels Hospital

Michigan
MyMichigan Medical Center Gladwin

Oklahoma
Hillcrest Hospital Cushing
Hillcrest Hospital Pryor
Mercy Hospital Ardmore

South Carolina
Prisma Health Oconee Memorial Hospital

Texas
AdventHealth Rollins Brook
Peterson Regional Medical Center
UT Health Carthage
UT Health Pittsburg
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California 
Children’s Hospital of Orange County
Loma Linda University Children’s Hospital
Valley Children’s Hospital

Florida 
Golisano Children’s Hospital of Southwest Florida
Nicklaus Children’s Hospital
Wolfson Children’s Hospital

Tennessee 
Monroe Carell Jr. Children’s Hospital at Vanderbilt

Washington 
Mary Bridge Children’s Hospital & Health Network
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Let Indigo-Clean Help You Make the Grade
Safe, Continuous Disinfection via Your Overhead Lighting
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Hand Hygiene Solutions

®

• Exceed Leapfrog reporting requirements with 
100 observations per bed per day

• Achieve 97%+ hand hygiene compliance

• Integrate with current products, dispensers 
and workflows 

Elevating Hospital Grades 
in One Clean Sweep. C

B

ABioVigil’s 
Hand Hygiene Leap

BioVigilGradeLeap.com • 866-933-2185
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We are deeply committed...
...to raising awareness of life-threatening issues and supporting efforts to 
improve patient care.

CorMedix is a biopharmaceutical company focused on developing and 
commercializing therapeutic products for the prevention and treatment of  
life-threatening conditions and diseases.

To learn more about CorMedix,
please visit our website or scan the QR code.
cormedix.com

HorizonBlue.com

Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross  
Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols are registered marks of the  
Blue Cross Blue Shield Association. The Horizon® name and symbols are registered marks of Horizon  
Blue Cross Blue Shield of New Jersey. © 2023 Horizon Blue Cross Blue Shield of New Jersey,  

Three Penn Plaza East, Newark, New Jersey 07105.

Horizon applauds  
the Leapfrog Group for 

taking The Next Leaps to 
improve patient safety in 

America’s health care system.
And we congratulate the Horizon 
Network Hospitals recognized as  

2023 Leapfrog Top Hospitals.
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Support your infection prevention efforts with a 
targeted approach to hand hygiene compliance.
ecolab.com/handhygieneprogram

Improve your Hand Hygiene 
Compliance and Leapfrog 
Hospital Safety Grade. 
The Ecolab® Hand Hygiene Program is a comprehensive, 
electronic handwashing detection solution that:

• digitally records hand hygiene events by individual  
healthcare worker

• uses proprietary badge technology to recognize custom  
patient zones around each bed

• detects compliance before and after each patient interaction
• provides actionable, real-time guidance for improvement
• can help improve factors that support a hospital’s total  

Leapfrog Hospital Safety Grade

©2023 Ecolab USA Inc. All Rights Reserved.

“ It is only in the 
giving of oneself 
to others that 
we truly live.”

—Dr. Ethel Percy Andrus 
Founder AARP

Congratulations to The Leapfrog Group and this 
year’s awardees.  We applaud your leadership 
and ongoing work to advance patient safety 
and public policy that drives much needed 
change.

Powered by... &

WE ARE PROUD TO COLLABORATE
WITH THE LEAPFROG GROUP ON

OUR SHARED COMMITMENT TO 
APPROPRIATE, EFFECTIVE

AND SAFE CARE.
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1775 K St NW Suite 400  •  Washington DC 20006  •  leapfroggroup.org  •  hospitalsafetygrade.org

@LeapfrogGroup

The Leapfrog Group

Follow Us
on Social
Media:

RESOURCES FROM THE LEAPFROG GROUP

Find a Safer Hospital

Use our consumer-friendly latter grade system to find a safer hospital in 
your community. We have lots of patient resources to help you stay safe in 
the hospital.

www.hospitalsafetygrade.org

Choosing the Right Hospital and Ambulatory Surgery Center

The flagship Leapfrog Hospital Survey and Leapfrog Ambulatory  
Surgery Center (ASC) Survey collect and transparently report hospital  
and ASC performance, empowering purchasers to find the highest-value  
care and giving consumers the lifesaving information they need to  
make informed decisions.

https://ratings.leapfroggroup.org/ 

Expanded Ratings Into Outpatient & Ambulatory Surgery

The Leapfrog Group collects quality and safety data on ambulatory 
surgery centers (ASCs) through a voluntary survey. In addition, hospital 
outpatient surgery departments (HOPDs) are invited to report similar 
data through a section of the Leapfrog Hospital Survey.

www.leapfroggroup.org/ASC

Purchaser Toolkit

Download our special Purchaser Toolkit, a robust 
collection of materials to assist employers in 
communicating key information about the 
Leapfrog Hospital Safety Grade and patient 
safety to their employees including our Lives & 
Dollars Lost to Medical Errors Calculator.

www.leapfroggroup.org/employers-purchasers
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Nozin commends 
The Leapfrog Group 

for its inspiring commitment 
to patient safety.

*Outcomes reported by actual customers. Your results may vary. References: nozin.com/clinical-outcomes. Nozin® Nasal Sanitizer® antiseptic is for nasal decolonization. ©2023 Global Life 
Technologies Corp. All rights reserved. Made in USA. Nozin®, Nasal Sanitizer®, Popswab®, Protect Every PatientSM, and NOVASM are trademarks of Global Life Technologies Corp. Other trademarks 
are property of their respective owners. Nozin® Nasal Sanitizer® antiseptic is an OTC topical drug. No claim is made that it has an eff ect on any specific disease. Patent nos.: nozin.com/patents. 

PROTECT EVERY PATIENTSM

REDUCE RISK OF AVOIDABLE INFECTIONS, 
EXCESS LENGTH OF STAY, AND READMISSIONS

Nasal colonization is a primary risk factor for healthcare 

associated infections (HAIs). The new patient safety paradigm 

is to make universal nasal decolonization the standard of care, 

without using antibiotics. This is our Protect Every PatientSM 

service mission to help you prevent HAIs and lower costs.

In published studies, hospitals using Nozin NOVASM programs 

powered by Nozin® Nasal Sanitizer® antiseptic report up 

to 100% reduction* in BSIs, SSIs, and significant savings in 

unreimbursed treatment expense. Learn more about how 

we can help. Start a free assessment at nozin.com/nova.
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