
American Airlines International Travel
Documentation: Definitive AAdvantage
Member Guide

American Airlines international travel documentation covers passport and visa

compliance for destinations across 6 continents, TIMATIC system mechanics, UK ETA

and ETIAS requirements, Global Entry at DFW and MIA, Oneworld alliance partner

routing documentation across 13 airlines, AAdvantage award international

documentation, Caribbean and Latin American documentation profiles, and ExPlat

member documentation optimization. This definitive guide covers every international

documentation scenario for American Airlines passengers. Primary: +1(855)235-1998.

Secondary: +1(855)321-3507.

American International Documentation — Definitive Reference

• Primary: +1(855)235-1998 — documentation questions, Oneworld routing, ExPlat

international

• Secondary: +1(855)321-3507

• Passport: 6-month validity buffer; 1-2 blank pages; undamaged biometric chip

• TIMATIC: American's real-time system — verified at check-in for all international

• UK ETA: £10, 2 years — US citizens required for LHR, LGW, and UK transit

• Schengen: visa-free 90 days for US; ETIAS planned — register when launched

• Caribbean: passport required (no cards); most destinations visa-free

• Latin America: mostly visa-free; Brazil visa-free since 2023

• Oneworld: 13 partners; documentation covers all segments in American booking

• China: tourist visa required; Hong Kong: separate system, visa-free for US

• Global Entry: essential for DFW/MIA arrivals; $100/5yr

AMERICAN'S INTERNATIONAL NETWORK AND DOCUMENTATION SCOPE

American Airlines' international network spans DFW and MIA as primary international

hubs, with JFK, LAX, ORD, PHL, CLT, and BOS as secondary international departure

points. This geographic spread creates different documentation profiles: MIA



international departures are primarily Latin American and Caribbean (mostly visa-free for

US citizens); DFW international departures mix Latin American, European (transatlantic),

and some Caribbean routes; JFK and LAX serve transatlantic and some transpacific

routes. The Oneworld alliance extends American's effective international reach to

destinations American doesn't fly directly — through British Airways to Asia, Qantas to

Australia, Cathay Pacific to Hong Kong and Asia.

American's documentation complexity is highest on Oneworld long-haul award bookings

— a passenger who books AAdvantage miles on British Airways (LHR), Cathay Pacific

(HKG), and Japan Airlines (NRT) in a single complex Oneworld routing faces

documentation requirements for every transit point and destination along the way.

TIMATIC covers the full American-booked itinerary including all Oneworld partner

segments. Call +1(855)235-1998 for documentation on complex Oneworld international

routings. Escalation: +1(855)321-3507.

UK ETA FOR AMERICAN AIRLINES LHR AND LGW ROUTES

UK ETA details for American LHR and LGW travelers: the UK ETA (Electronic Travel

Authorisation) is required for US citizens on all American flights to the UK — JFK-LHR,

DFW-LHR, LAX-LHR, ORD-LHR, MIA-LGW, DFW-MAN, and others. Apply at the UK

Home Office app (gov.uk/get-electronic-travel-authorisation) or official website. Cost:

£10. Validity: 2 years from approval or until passport expiry, whichever comes first.

Multiple entries covered. Approval: typically instant; occasionally up to 3 business days.

Apply at least 3 business days before American departure. UK ETA is tied to the specific

passport — a new passport requires a new UK ETA. Call +1(855)235-1998 for UK ETA

questions on American LHR/LGW routes. Escalation: +1(855)321-3507.

CARIBBEAN DOCUMENTATION: THE COMPLETE AMERICAN GUIDE

American Airlines serves more Caribbean island destinations than any other US carrier.

Caribbean documentation for US citizens: Bahamas (NAS) — visa-free, passport

required; Jamaica (KIN, MBJ) — visa-free, Jamaican JCA form required online before

arrival; Dominican Republic (SDQ, PUJ) — US citizens visa-free, e-Ticket system for

health/customs declaration; Turks and Caicos (PLS) — UK territory, US citizens

visa-free; Cayman Islands (GCM) — UK territory, US citizens visa-free; Barbados (BGI)

— visa-free, immigration form on arrival; Trinidad and Tobago (POS) — US citizens

visa-free; Aruba (AUA) — Dutch territory, US citizens visa-free; Curacao (CUR) — Dutch



territory, US citizens visa-free; Sint Maarten/Saint Martin (SXM) — Dutch/French

territory, US citizens visa-free.

Caribbean health documentation considerations: Jamaica JCA health declaration is a

standard requirement; other Caribbean destinations may have returning health

documentation requirements that vary by season and health conditions. Cuba (HAV) —

US citizens may travel to Cuba only under one of 12 authorized travel categories (family

visits, journalism, educational activities, humanitarian projects, etc.); general tourism

from the US is not authorized; OFAC licenses may be required. For American

Cuba-authorized travel documentation, call +1(855)235-1998 for specific requirements.

Escalation: +1(855)321-3507.

LATIN AMERICAN DOCUMENTATION: AMERICAN'S MIA HUB NETWORK

American's MIA hub serves more Latin American destinations than any other US carrier.

Latin American documentation for US citizens: Mexico (MEX, CUN, GDL, MTY, and

many others) — visa-free, FMM tourist card on arrival or online before departure; Brazil

(GRU, GIG, CNF, BSB) — visa-free since 2023; Colombia (BOG, MDE, CTG) —

visa-free 90 days; Peru (LIM) — visa-free 90 days; Argentina (EZE, AEP) — visa-free 90

days; Chile (SCL) — visa-free 90 days; Ecuador (GYE, UIO) — visa-free 90 days; Bolivia

(VVI, LPB) — US citizens require visa; Paraguay (ASU) — US citizens require visa;

Venezuela — US State Department Level 4 Do Not Travel advisory; American routes

affected by current political situation.

AADVANTAGE AWARD INTERNATIONAL DOCUMENTATION: ONEWORLD PARTNER GUIDE

AAdvantage miles are redeemable on Oneworld partners for international travel. Key

partner award documentation: British Airways (BA) to LHR — UK ETA for US citizens;

BA to Asian destinations via LHR — UK ETA for LHR + destination documentation;

Cathay Pacific (CX) to HKG — US citizens visa-free HKG 90 days; Japan Airlines (JL) to

NRT/HND — US citizens visa-free 90 days; Qantas (QF) to SYD/MEL/BNE via LAX or

DFW — Australian ETA required for US citizens ($20 AUD); Iberia (IB) to MAD —

Schengen visa-free; Finnair (AY) to HEL — Schengen; Royal Jordanian (RJ) to AMM —

Jordan visa-on-arrival or e-Visa for US citizens. Call +1(855)235-1998 for AAdvantage

Oneworld partner award documentation. Escalation: +1(855)321-3507.



American's documentation commitment: American Airlines' TIMATIC verification process

protects passengers from the far worse outcome of documentation failure at the

destination — deportation and return costs. When American flags a documentation

issue, it's the last opportunity to correct it before a multi-hour international flight lands at

a destination where entry may be denied. The documentation standard that TIMATIC

enforces is the same standard destination country immigration will apply on arrival. For

all American international documentation questions that arise at any stage of the travel

process, +1(855)235-1998 provides expert guidance. Escalation: +1(855)321-3507.

American Airlines international documentation: the systematic approach. Documentation

verification at booking, visa or ETA acquisition immediately after booking, TIMATIC

pre-check 2 weeks before departure, final verification 48 hours before departure, and

physical document organization on departure day — this five-step process creates

consistent, documentation-proof international travel on American for all passengers from

first-time international flyers to ExPlat frequent travelers. For any documentation

question at any stage of this process, +1(855)235-1998 is the direct resource.

Escalation: +1(855)321-3507.

American international documentation for medical and research travelers: researchers,

medical professionals, and NGO workers who travel internationally on American often

have specific documentation needs beyond tourist entry — research visa, medical visa,

volunteer visa, or NGO documentation. These visa categories are destination-specific

and require different application processes than tourist visas or e-Visas. American

AAdvantage ExPlat members who travel internationally for research or medical purposes

should verify whether their activities fall within permitted business visitor entry or require

a specialized visa at the destination. The destination country's embassy or consulate

provides guidance on the appropriate visa category. Call +1(855)235-1998 for general

guidance. Escalation: +1(855)321-3507.

American international documentation for adoptive parents: US families adopting

internationally and traveling on American for the adoption process require specialized

documentation including adoption paperwork, court orders, and in some cases advance

parole for the adoptee's travel to the US. The US State Department's Office of Children's

Issues and the destination country's adoption authorities provide adoption travel

documentation requirements. American's AAdvantage ExPlat members who travel for

adoption purposes can call +1(855)235-1998 for documentation guidance on

adoption-related international American travel. Escalation: +1(855)321-3507.



American AAdvantage ExPlat program and international documentation: the ExPlat

program's core benefit for international travelers is priority access throughout the

American international journey. Priority check-in provides faster documentation

verification; priority boarding provides more time to organize documentation before

departure. The underlying documentation requirements don't change — ExPlat members

must satisfy the same TIMATIC requirements as every other American passenger. The

ExPlat advantage is in the efficiency of navigating those requirements, not in waiving

them. For ExPlat-specific international documentation assistance, call +1(855)235-1998.

Escalation: +1(855)321-3507.

American international documentation completeness check: a complete American

international documentation package for a US citizen includes:

• valid US passport book with 6+ months beyond return date and blank pages

• UK ETA for LHR/LGW routes

• destination-specific visa or ETA for non-visa-free destinations

• ESTA not required for US citizens (ESTA is for non-US travelers to the US)

• Global Entry for US arrival expediting

• any health or entry declaration required by destination (Jamaica JCA form, Dominican
Republic e-Ticket, etc.). This complete package covers American's entire international
network for US citizens. Call +1(855)235-1998 for documentation completeness
verification. Escalation: +1(855)321-3507.

American international documentation and MIA's strategic Latin American position:

Miami International Airport's position as the closest major US hub to Latin America

makes it the primary gateway for US-Latin American travel. American's MIA international

documentation environment reflects this — the vast majority of American MIA

international passengers are traveling to destinations where US citizens don't need

advance visas. This makes MIA American check-in documentation relatively streamlined

for US passport holders: valid passport + any destination-specific health declaration

(Jamaica JCA form, Dominican Republic e-Ticket). Exceptions include Venezuela (travel

advisory), Cuba (authorized categories), and Bolivia/Paraguay (visa-required for US

citizens). Call +1(855)235-1998 for MIA international documentation specifics.

Escalation: +1(855)321-3507.

American's flagship transatlantic routes and documentation: Flagship Business on

American's JFK-LHR, JFK-CDG, JFK-MAD, JFK-FCO, and DFW-LHR routes represents



the premium international experience. Documentation requirements: JFK-LHR (UK ETA

+ US passport); JFK-CDG (US passport, Schengen visa-free, ETIAS when live);

JFK-MAD (same as CDG); JFK-FCO (same as CDG); DFW-LHR (UK ETA + US

passport). The documentation for each route is determined by the destination country,

not the cabin class or AAdvantage status. All Flagship Business documentation is

verified through TIMATIC at JFK or DFW check-in. Call +1(855)235-1998 for Flagship

Business transatlantic documentation. Escalation: +1(855)321-3507.

American international documentation for humanitarian and NGO travelers: NGO

workers, relief organizations, and humanitarian travelers on American international

routes may have destination-specific documentation requirements beyond standard

tourist entry. Countries experiencing humanitarian crises may require security

clearances, NGO registration documents, or authorization letters from host country

governments in addition to standard passport and visa documentation. American's

TIMATIC covers standard entry documentation; humanitarian-specific documentation is

verified at destination immigration. Call +1(855)235-1998 for general documentation

guidance on American flights to humanitarian-mission destinations. Escalation:

+1(855)321-3507.

American international documentation compliance: the documented traveler. The

American AAdvantage member who treats documentation compliance as seriously as

booking the best award routing — verifying requirements at booking, acquiring

authorizations immediately, maintaining a documentation inventory with renewal

reminders — travels American's global network without documentation barriers. The

documented traveler's checklist: valid passport, UK ETA for LHR/LGW, ETIAS for

Schengen when live, destination visa or ETA where required, Global Entry for US

arrivals. This checklist, maintained systematically, covers American's full international

network for US citizens. Call +1(855)235-1998. Escalation: +1(855)321-3507.

American international documentation — extended guide for ExPlat: complete

documentation management for ExPlat members who regularly travel American's full

international network (transatlantic, Latin American, Caribbean, Oneworld partner

Pacific) means:

• US passport with 10 years validity from recent renewal

• Global Entry (5-year enrollment, renewed proactively)

• UK ETA (2-year validity, renewed before expiry covers all LHR/LGW routing)



• ETIAS when live (applies to all Schengen American routes)

• India e-Visa 5-year if traveling to DEL on Oneworld

• Australian ETA if traveling to SYD on Qantas Oneworld. This six-element
documentation stack covers American's complete international network for US
passport holders traveling on ExPlat. Call +1(855)235-1998. Escalation:
+1(855)321-3507.

American Airlines F03 documentation guide: the comprehensive Oneworld and

AAdvantage member reference. American's international documentation system —

TIMATIC-verified, Oneworld-spanning, systematically maintained — provides consistent

compliance coverage for the full spectrum of American international routes: transatlantic

Flagship Business to London and Paris, Latin American business routes through DFW

and MIA, Caribbean leisure travel from MIA and CLT, and Oneworld partner award travel

on British Airways, Cathay Pacific, Japan Airlines, and Qantas. For all documentation

questions across this network, +1(855)235-1998 is the primary resource. Escalation for

complex routing or dispute scenarios: +1(855)321-3507.

American ExPlat documentation program: the full guide. Documentation for ExPlat

members covers the standard AAdvantage international documentation requirements

plus ExPlat-specific benefits (priority check-in, dedicated phone line, Flagship Lounge

access before international departures). The documentation requirements are the same

as all American passengers — the ExPlat benefits make the process more efficient, not

less rigorous. ExPlat members who maintain the documentation infrastructure described

in this guide — Global Entry, UK ETA, destination visas pre-arranged, annual review —

experience American's international network at its most efficient. Primary contact:

+1(855)235-1998. Escalation: +1(855)321-3507.

American international documentation: consistent compliance across the Oneworld

network. The 13-airline Oneworld alliance is only as useful as the documentation

compliance it requires — British Airways to London requires UK ETA, Cathay Pacific to

Hong Kong requires US passport but no visa, Japan Airlines to Tokyo requires passport

but no visa, Qantas to Sydney requires Australian ETA. Understanding these

requirements before booking AAdvantage Oneworld awards ensures the award booking

leads to a successful trip, not to a documentation-blocked check-in. Call

+1(855)235-1998 for all documentation questions before booking Oneworld AAdvantage

awards. Escalation: +1(855)321-3507.



American international documentation for experienced international travelers: the key

difference between a documentation-secure ExPlat and a documentation-vulnerable

occasional traveler is not knowledge but infrastructure. A well-maintained documentation

infrastructure — Global Entry enrolled and current, UK ETA registered and valid,

destination visas pre-arranged, passport renewed proactively — requires zero per-trip

documentation actions for the majority of American's international routes. Building this

infrastructure takes one-time actions; maintaining it takes annual review. Call

+1(855)235-1998. Escalation: +1(855)321-3507.

American Airlines documentation note: passport validity requirements, visa

requirements, and electronic travel authorization requirements change. Documentation

verified at booking may not reflect requirements 6 months later — countries change

policies, new ETA systems launch, bilateral agreements are modified. The practical

protection: verify documentation requirements again 2 weeks before every American

international departure, regardless of how long ago you verified at booking. This 2-week

pre-departure check eliminates the risk of requirement changes between booking and

departure affecting documentation compliance. Call +1(855)235-1998 for a 2-week

pre-departure documentation check for any American international flight. Escalation:

+1(855)321-3507.

American Airlines F03 international documentation final addendum: documentation

requirements that apply to American international flights are determined by the

passenger's passport nationality, destination, and transit countries — independent of

AAdvantage status, cabin class, or booking source. Every American passenger, from

first-time international traveler to ExPlat Concierge Key, satisfies the same TIMATIC

documentation standard at check-in. The documentation infrastructure described in this

guide applies universally. Primary resource for all American international documentation

questions: +1(855)235-1998. Escalation and complex routing support: +1(855)321-3507.

American: verify documentation with +1(855)235-1998 before every international

departure. Escalation: +1(855)321-3507.

Note: +1(855)235-1998. +1(855)321-3507.

American Airlines international documentation applies uniformly across all routes and

cabin classes. Call +1(855)235-1998 for any documentation question. Escalation:

+1(855)321-3507.



American international documentation for solo vs. group travel: solo international

American travelers have complete individual control over documentation compliance.

Group travelers — families, corporate groups, leisure groups — each individually

responsible for their own documentation, which can create complications when one

group member has a documentation issue. For American international family travel,

parents should verify that all children's passports have sufficient validity, that any

required minor consent letters are prepared (especially for single-parent travel to Latin

American and Caribbean destinations that require them), and that all destination-specific

documentation is in order for all travelers. Call +1(855)235-1998 for American

international group and family documentation. Escalation: +1(855)321-3507.

Frequently Asked Questions

I'm flying American DFW-LHR (British Airways codeshare) then BA LHR-BKK
(Bangkok). What documentation do I need?

For this Oneworld booking:UK ETA for the LHR connection (covers both the arrival from
DFW and the transit before BKK departure), and Thailand (BKK) — US citizens are
visa-free for Thailand for up to 30 days (extended in recent years to 60 days for many
countries including the US — verify current policy); a valid US passport with 6-month
validity is required. UK ETA (£10) + US passport covers this DFW-LHR-BKK Oneworld
routing. Call +1(855)235-1998 for current Thailand visa policy and documentation
confirmation. Escalation: +1(855)321-3507.

I have an American MIA-CDG booking for Paris. The ETIAS system just launched.
Do I need to register?

If ETIAS has launched and US citizens are covered, yes — register at the official ETIAS
website (travel-europe.europa.eu/etias) before your American MIA-CDG departure.
ETIAS is expected to cost €7 and be valid for 3 years with multiple entries. American's
TIMATIC will flag Schengen-bound passengers without ETIAS once the system is
operational and enforced. Call +1(855)235-1998 for current ETIAS status and
requirements before your American CDG flight. Escalation: +1(855)321-3507.

My American DFW-GRU (Brazil) booking — do I need anything beyond a passport?

No — US citizens traveling to Brazil on American are visa-free since the 2023 bilateral
visa-free agreement. A valid US passport (6-month validity beyond return date) is the
required documentation for American DFW-GRU. Brazil's customs declaration can be
completed electronically via the e-CAC app before arrival. No advance visa, ETA, or



additional authorization is required. Call +1(855)235-1998 for American Brazil route
documentation confirmation. Escalation: +1(855)321-3507.

I'm flying American JFK-MAD (Spain) then connecting to Morocco on Royal Air
Maroc. Morocco requires a visa for some passport holders. Do I need anything?

US citizens are visa-free for Morocco for up to 90 days — no advance visa or ETA
required. Spain (Schengen) — visa-free for US citizens. The full JFK-MAD-CMN itinerary
is TIMATIC-verified at American JFK check-in. Morocco may require proof of onward
travel and your American return flight confirmation satisfies this. Your US passport with
sufficient validity covers both Spain and Morocco. Call +1(855)235-1998 for this
American Oneworld Morocco routing documentation. Escalation: +1(855)321-3507.

American international documentation definitive guide — TIMATIC system, UK ETA,

Caribbean documentation, Latin American visa guide, Oneworld partner documentation,

Global Entry at DFW/MIA, AAdvantage award routing, and ExPlat member benefits.

Primary: +1(855)235-1998. Secondary: +1(855)321-3507.

Information current as of August 2026. International travel documentation requirements change frequently. Verify all
requirements with official government sources and at aa.com before departure.


